
 
RESOURCES FOR IOWANS 

 
FAMILIES & INDIVIDUALS 
Families and individuals in the following counties are now eligible for assistance through the 
Disaster Assistance Improvement Program: Fremont, Harrison, Mills, Monona, and Woodbury.  
 
Those who reside in these counties can apply for Individual Disaster Assistance online through 
DisasterAssistance.gov. 
 
More information for families and individuals is available through Iowa’s disaster relief website: 
https://floods2019.iowa.gov/individuals.aspx.  
 
 

BUSINESSES 
The Small Business Administration (SBA) has aid available to assist Iowa business owners 
through the SBA disaster loan program. Iowa businesses in the following counties are now 
eligible to apply: Cherokee, Crawford, Fremont, Harrison, Ida, Mills, Monona, Montgomery, 
Page, Plymouth, Pottawattamie, Shelby, and Woodbury. 
 
In addition, the SBA has relocated its office to Mills County to provide assistance from on-the-
ground representatives. 
 
You can find more information HERE or on the SBA’s disaster loan homepage: 
https://disasterloan.sba.gov/ela. 
 
A fact sheet is available HERE. 
 
 

FARMERS AND AGRICULTURE WORKERS 
The U.S. Department of Agriculture (USDA) and the Iowa Department of Agriculture & Land 
Stewardship are providing a variety of resources for Iowa farmers and agriculture workers. 
 
A list of information on these resources is available online here: 
https://iowaagriculture.gov/news/resources-flooding. 

 

https://www.disasterassistance.gov/
https://floods2019.iowa.gov/individuals.aspx
https://disasterloan.sba.gov/ela/Declarations/DeclarationDetails?declNumber=5738998&direct=false
https://disasterloan.sba.gov/ela
https://www.ernst.senate.gov/public/_cache/files/5d46fbd1-8a70-4505-b69a-62530156bfc2/8055FFDA859C0B4040BEDD77522AB583.ia-15898-fact-sheet-presidential-corr.pdf
https://iowaagriculture.gov/news/resources-flooding


TRAVELERS AND COMMUTERS 
For information on road conditions, public transit, taxi services, and non-medical 
transportation, please visit Iowa’s disaster relief resources website: 
https://floods2019.iowa.gov/traveler.aspx.  
 
 

ASSISTANCE FROM OUR OFFICE 
Should you run into any issues, please do not hesitate to contact one of our constituent service 
staff members directly through our office. 
 
We can also assist in dealings with all federal agencies. We can help with problems or questions 
about eligibility involving issues like Social Security, Medicare, veterans benefits or military 
affairs, passports, immigration issues, and other federal programs. 
 
For assistance, please visit our casework page HERE or contact a member of our constituent 
services staff directly in one of our office locations: 

 
 
 
 
 
 
 
 
 
 

Des Moines Office  
733 Federal Building  
210 Walnut Street  
Des Moines, IA 50309  
Phone: (515) 284-4574  
Fax: (515) 284-4937 
 

Council Bluffs Office  
221 Federal Building  
8 South Sixth Street  
Council Bluffs, IA 51501  
Phone: (712) 352-1167  
Fax: (712) 352-0087  
 

Cedar Rapids Office  
111 Seventh Avenue SE  
Suite 480  
Cedar Rapids, IA 52401  
Phone: (319) 365-4504  
Fax: (319) 365-4683  
 

Davenport Office  
201 West Second Street  
Suite 806  
Davenport, IA 52801  
Phone: (563) 322-0677  
Fax: (563) 322-0854  
 

Sioux City Office  
194 Federal Building  
320 Sixth Street  
Sioux City, IA 51101  
Phone: (712) 252-1550  
Fax: (712) 252-1638 
 

https://floods2019.iowa.gov/traveler.aspx
https://www.ernst.senate.gov/public/index.cfm/office-locations
https://www.ernst.senate.gov/public/index.cfm/casework

