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July 28, 2020

Honorable Robert Wilkie
Secretary

Department of Veterans Affairs
810 Vermont Avenue, NW
Washington, DC 20420

Dear SecretarWilkie,
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courageous men and women who served our great nationiform and fought to defend and protect our
freedom

In particular, | want to commend you for thersfgcant increase in nurses the VA has hired in recent
months to care for veterans. The shortage of medical staff has been a longstanding challenge and your actic
demonstrate your commitment and leadership to resolving this problem.

As you know, the dS DUWPHQW(TYV 2IILFH RI ,QVSHFWRU *HQHUDO KDV
SVHYHUH" ™ ‘éfkhBusekeenping dnd custodian stafhisis leaving fewehousekeeper® do more athe
coronavirus pandemic is requirirfgigh-touch areas, such as elevators, doorknobs, and rditmbe
disinfectedmore often.

Again, | fully appreciate that addressing these problegsires support and assistance from Congress.
| want to do my part to help you by finding resources that could be better spent hiring and providing suitable
compensation and protective equipment for housecleaning and custodial staff and other esg#ayiaés.

Unfortunately, this is complicated by another longstanding problem, which is the need to clean up the
G HS D UW P H Qe $pendiRgRIBta submittbg the VAfor inclusion inUSAspendingare notmeetng the
standards and requirements for completeness, timeliness, accuracy, and quality set by the Digital Accountab
and TransparendATA) Act, according to reviewed by thelG. $ VWDJJHULQJ SHUFHQW F
spending informatiototalingnearly $37 billion within aamplereviewed by the OlGvas found to be
inaccurate

| cannot understate how valualthés information is, when provided in a timely, accurate, and complete
manner. Under the prior administration, for exampl@Aspendingevealed the VA was purchasingllions
of dollars of high end artwonwhile veterans were subjected to delays accessing care and services, often with
tragic outcomes. While progress has been made, the VA appdenget continued acquiring and installing
artwork. The descriptions providedlirSAspendinghowever, are vague at best.




